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To Whom It May Concern
Re : Uniglobe — Essential Access System
This is to confirm that | have been using the system since August 2009.

As with any system there were a few things that needed to be ironed out in the beginning, but
with team work we managed to sort these out very quickly. The system is extremely effective
and time efficient when it comes to making bookings. You do the booking at your own leisure
and select the best available flight and accommodation while you have your traveller either
on the line or standing next to you ... within minutes you have your confirmed booking on
your desk — no more waiting or phoning of Travel Agents to do the bookings on your behalf.

For me it was a very positive change and | enjoy booking on the system extremely.
Trust you find this in order.

Kind regards
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