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09" November 2009
To Whom It May Concern

Essential Access Travel System

Looking back at the process of how PG Bison did travel bookings in the past, with hand
written orders, it seemed to be the best and most fool proof, even though it was very time

consuming.

When we were introduced to the Essential Access Travel System in August, | must be honest
| had my doubts but | have been pleasantly surprised how easily the teething problems have
been ironed out and how much easier it is for us to do a booking.

The “Essential Access Travel System” is certainly able to offer us everything that we require.
| would never go back to hand written orders again.

Yours faithfully
PG _BISON LTD
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